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Greeting from the URSI Chairperson

When I started out to write this note, I had
to ask Rita, “What did we do last year,
anyway?” The more I pawed through my
notes, the more I realized how much the
Department has been building the founda-
tion for exciting changes.

The numbers are good. Our enrollments
are up. We have seen steady growth over
. the last several years, in all areas (gen ed,
Dr. Toy Filipovitch undergrad, and grad). Our course enroll-

ment and majors are up; we now admit
about 25 grad students a year, and about 18 undergrads each
year. But we continue to place 90% of our graduate majors
in the field (or further study) and 75% of our undergrads Our
course evaluations are above the University norm, and we do-10-
20 community-based projects each year. We also received about
$120,000 in grants and $25,000.in contributions last year.

Last Spring, George Latimer and Craig Waldron were the site
visitors for our program review, which we do every 5 years. It was
an exciting process, and they gave us good advice. Among their
recommendations were that the Institute should consider going
for national accreditation (probably from NASPAA, for city man-
agement, first; and-then AICP for planning), and that we should
seriously explore offering a doctoral program. This would require
long-range planning and is far from certain, but we have begun
initial conversations with Public Administration.

When you come to visit us (please do—we are always look-
ing for “real world” guest speakers for our classes and, besides,
we just miss your faces), you’ll see some changes in our space.
We created additional offices, so most of the faculty are in the
office suite, or across the hall—you should see what Jan has
done to Roger’s “cave.” In the process, Rita got real furniture,
selected by her for her needs. She looks like the captain of 747,
surrounded by all that technology.

But even if you don’t visit us in person, you can still “drop
in.” URSI has moved into the digital age. By the time you get
this, our website will have beenupdated—all of our syllabi will
be online, a number of new initiatives will have a home there,
and the website will serve as “information central’” for. URSI’s
outreach activities. We also have a server that hosts digital im-
ages of many of our slides. You can view them at http://aytch.
mnsu.edu/.

Continued on page 2
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Greetings - Continued from page 1

We are also re-casting our faculty. Raymond has settled in
as our environmental planner, and his “Environmental Plan-
ning” and “Sustainable Communities” courses are a hit. Beth
Wielde completed her first year as a pre-doctoral fellow in the
department—she has been teaching a gen ed course on urban
design and history, as well as Historical Preservation and Down-
town Redevelopment. We are hoping to convert her position
into a regular, full-time slot. Beth and Raymond have been en-
couraging us to develop a more global outlook in the program
(Raymond is working on some grants to bring international stu-
dents here, and to get our students to Ghana).

And, speaking of grants...URSI continues to win the HUD
Fellowships. This year our grant was ranked the highest in the
nation. This year’s fellows are Angel Pate (Southern University
of New Orleans), Leslie Chiemielewski (St Cloud State Univer-
sity), and John Considine (Minnesota State Mankato).

Over the summer, URSI and Region IX signed an agreement
with the State of Minnesota to take over the Local Planning As-
sistance Center (the Center was not included in the Governor’s
budget proposal). We will be making the books and reports of
the Center available through Minnesota State Mankato’s library;
and jointly will be providing technical assistance to communi*
ties throughout Greater Minnesota. Look at the website, linked
to URSI’s website.

It was a good year for me, personally, too. The University
honored me with the Claire E. Faust Public Service Award this
Fall, and the Department honored me by voting me a. second
term as Chair. I published an article, “Assessing the fiscal im-
pact of local development: A Survey,” ICSC Research Quar-
terly, 2004, 11(4), 27-34, and had several other manuscripts ac-
cepted for publication soon.

Keep us in mind in the coming year. Not only are we looking
for guests in our classrooms, we are always looking for interest-
ing community-based projects and internship and employment
opportunities for our students. And, as you are able, remember us
in your giving plans. It is your gifts to the Institute that have en-
abled us to send students to regional and national conferences, to
provide scholarships and awards to our high-achieving students,
and to provide seed money to the faculty for new research and
service initiatives.

Tony Filipovitch,
Institute Director
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New Orleans Devastation:

An URSI Student’s Home City Experience
by Angel Pate, URSI graduate student

I was born and raised half of my life in
New Orleans. My parents divorced when I
was eleven, and did not return to New Or-
leans until I was twenty-six. I had a choice;,
stay in Texas or go back home to New Or-
leans; I returned home.

There is no other city like New Orleans; it
is rich with culture and heritage. It is nick
named “the Big Easy”, because it:-has a laid
back easy rhythm to it. People are friendly,
hospitable, and fun. Nobody.really takes any-
thing too seriously, and it is'all about socializing
and gathering. That is why it is so difficult to explain this tragedy.
When the city was told to evacuate on the weekend before the storm
hit, the warnings were unlike any other hurricane warnings we have
ever received. The mayor and city officials were saying things like,
“Get the hell out of this city,” “You would be a damn fool to stay,” and
“If you stay go get an ax and a pick, so that you can chop yourself out
of your attic.”

We get hurricane warnings every summer, but this time it was un-
usual. The predictions were accurate, saying the city would flood and
levees would be breached. They were right. The media covered the
stories of those people who either could-not evacuate because they
lacked transportation, or those who just did not believe it would get
so bad. My mother and I evacuated to her home city of Beaumont,
Texas (where the 2nd hurricane hit, RITA). My sister who lived in
one of the hardest hit areas (Lower Ninth Ward) and my father who
lived on the West Bank decided to stay behind and weather the storm.
My father was okay. My sister, on the other hand, was not. The le-
vee broke in her area first and on the morning of the storm. She con-
tacted us via cell phone and said the water was up to the top step on
the second level of her two story home, then her cell phone died. We
thought she was going to drown until she called us two days later and
told us a boat came by and rescued her and she was with the evacuees
at the New Orleans Con-
vention Center. My family
is okay, everyone just went
through a terrible ordeal,
not knowing how much
damage our homes received
until recently. My home
underwent 3 to 4 feet of

Angel Plate

Student Angel Pate stands next to flood waters, my sister’s
homes damaged in Hurricane Katrina, ~ home received 20 ft., and
The marks on the garage lie near the my parent’s home only
high water level. received wind damage.

Continued on page 7
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“Preserving the Past, Building for the Future”
by Dr. Janet Cherrington, Associate Professor
Minnesota State Mankato, Urban & Regional Studies Institute

Does your community have a plan to drive
media coverage by proactively promoting and
marketing it as a great place to visit, to live,

to open a business? This was the focus of a
combined Urban and Regional Studies joint
graduate Management Seminar class (URSI
653) and undergraduate Community-Based
Problem Solving class (URSI 4/585) in the
spring 2005 semester at Minnesota State Uni-
versity. Designed with the purpose of increas-
ing public and non-profit managers’ overall
understanding of media relations, the curricu-
lum‘included lectures, readings, and case stud-
ies with class discussions. Students also heard
from numerous guest speakers who discussed their own experiences
and offered tips for dealing with the media. Speakers ranged from an
assistant city administrator and public information officer responsible
for “getting the word out;” to a radio broadcaster and newspaper edi-
tor advising on public service announcements and press releases; to a
marketing/communication director and a private marketing group CEO
discussing media campaigns.

Janet
Cherrington-Cucore

A key outcome of the class was experiential learning on how to
create a brochure to promote tourism and growth for a city. Under
the direction of the author, URSI student teams researched, wrote,
and gathered photos as part of a citywide branding and marketing
campaign. Under the direction of South Central Technical College
graphics instructor Neil Nurre, Applied Production teams designed
and printed a 12-page full color brochure. A visit from the city
administrator, Clinton Rogers, early in the semester provided stu-
dents with a clear understanding of community amenities. It also
gave them the opportunity to “brainstorm” ideas and build around
the brochure theme: “Preserving the Past, Building for the Future.”
Throughout the project, the author also collaborated with Rogers.

Among the brochure features are numerous maps: streets within the
city, a centerfold aerial photo providing a birds-eye view of city de-
velopment, and a state map showing Janesville’s relative location and
drive-times to larger locales. Numerous color photos depict town
amenities including schools, churches, historic homes, parks, and the
9-hole golf course. Other sections include a community profile nar-
rative and information on schools, housing, employment, recreation,
and tourist attractions/events. A detailed city directory also identi-
fies elected officials, city staff and departments, as well as city and
county services.

Continued on page 5
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“ Preserving the Past, Building for the Future” continued from page 4

Early in May the students officially presented the brochure and ex-
plained their project to the Janesville City Council. Council members
were pleased with the effort and Mayor Alvin Grams said “With a
brochure like this, I'm sure it will create more interest.” A key accom-
plishment of the Janesville publication was earning the permission to
use the “Explore Minnesota” dogo. Mr. Bob Erler, Advertising/Public
Relations Manager of the state’s Explore Minnesota Tourism Program,
called it ““...a great project for the students and a valuable tool for the
community.” Because students’ research, writing, and editing were
part of a “learn-by-doing” educational experience, the author calls the
project a “win-win” for everyone. Students got a “real-world” experi-
ence and Janesville got a promotional tool for the cost of the printing
plates. Michael Cooper, Interim Minnesota State Mankato Marketing/
Communication Director, described the project as ““...another example
of the town-gown partnerships that are being forged between Minne-
sota State Mankato student research teams and business, industry, and
government.” The Janesville publication will be available at govern-
ment, business, and chambers of commerce in south central MN as
well as the southern metro suburbs of Bloomington and Burnsville.

This is the second collaborative URSI/SCTC applied learning
community project undertaken. In 2003 a brochure for the city of
Saint Peter was created under the direction of the author and SCTC
graphics instructors
Gale Bigbee and Liz
Madsen. The brochure
entitled “Building
Communities...It’s No
Small Chore,” however
was quite different. It
specifically highlight-
ed the importance of
professional city man-
agement with color
photos of sites within
the city before and

Students of Management Seminar and Com-
after tl?e 1998 ts)rnado. munity-Based Problem Solving explore media
Narrative described relations during the Janesville project.
the significant strides  pictured Back row, L to R: Roshan Bhandari,
made by Saint Peter in  Suzanne Coulliard, Jacob Helton.
the five years follow-  Front row: Kelly Deter, Patrick Waletzo, “Dr. J”
ing the disaster. Cherrington, Jamie Lind, Jeanne Zwart.

Not pictured: Lisa Hughes, Kim Thompson,
The following URSI ~ Steve Scheurer..
students participated in this project: Roshan Bhandari, Suzanne
Coulliard, Kelly Deter, Jacob Helton, Lisa Hughes, Jamie Lind, Ste-
ven Scheurer, Kimberly Thompson, Patrick Waletzo, Jeanne Zwart.

(The above article appeared in the 2005 Minnesota Women in City

Government 2005 newsletter).
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Life in the Studio

The City of Mankato continued the tradition of using Minnesota
State Mankato as a resource to ask its residents about their expe-
riences living in the community. The City of Mankato collabo-
rated with Mankato Area Public Schools and commissioned the
Urban & Regional Studies Institute at Minnesota State Univer-
sity, Mankato to conduct a 54-question survey of residents and
interview leaders of local community organizations.

In Fall 2004, Urban Studies graduate students Lisa Hughes,
Ben Baker and Nick Koktavy spearheaded the effort under the
direction of faculty Dr. Miriam Porter and Dr. Dayid Laverny-
Rafter. Résidents were randomly selected to participate in the
telephone survey, they generously gave their time and thought-
fully answered the questions. Residents often said they were
happy to be asked what they thought about services.

In addition to the telephone survey with city residents, personal
interviews were conducted with service-providing Mankato
organizations. The organizations interviewed are stakeholders
within the city and have missions to meet a variety of Mankato
residents’ needs. A goal of the interviews was to understand
the issues facing these organizations and to identify how city
priorities might interface with these organizations. Common
themes surfaced from the data. These themes included: the im-
portance of a growing economy; transportation needs; working
together with the city; budget limitation and changing demo-
graphies. The data collected in the citizen satisfaction survey
and stakeholder interviews is being used to develop organiza-
tional opportunities and priorities in the city’s strategic plan to
take Mankato into the future.

MIEHEsOTA
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Lisa Hughes URSI Graduate Student
Chosen for Policy Forum Fellowship

URSI graduate student Lisa Hughes has been awarded a Humphrey
Institute Policy Forum fellowship for the 2005-06 years. Lisa was
nominated by Dr. Miriam Porter and the selection committee was
chaired by Kate Parry, reader’s representative at the Star Tribune and
an alumna of the program.

In a letter to Dr. Porter, Tim Penny and Vin Weber, Sr. Fellows and
Co-directors, stated “This year’s selection.committe¢ faced a diffi-
cult task as the Policy Forum received nearly 70 applications. ‘These
applications came from individuals who are outstanding in terms of
their talent and accomplishments as well as their leadership potential.
From this applicant pool, the selection committee faced the challenge
of choosing only 32 Fellows.”

The fellowship entails identifying a public need specific to Minnesota,
how government units could address the issue, potential partnerships and
collaboration, and development of a strategy to address this need. The
group is expected to reach their conclusions by late spring of 2006.

In addition to being a graduate student, Lisa is a program specialist
for the Minnesota Department of Employment and Economic Devel-
opment. We are very proud of Lisa.

“New Orleans Devastation” continued from page 3

I am starting over, along with 1 million other residents. It is hard
and difficult to begin anew. I did not have to go through some of the
ordeals that people like my sister had to withstand, like seeing dead
bodies and being in convoluted areas with no water or food for days.
I was able to return home on the 7th of this month. I wish I did not
have to see the city in such a bad condition. The storm surge has
devastated the city. It looks like a ghost town in most areas, and in
other areas there is such a concentrated clean up effort that debris is
everywhere. There are makeshift dumping grounds all over the city,
and people are returning home to a water damaged, molded, mil-
dewed mess. It is unlike anything you have ever seen, like a movie
set; unrealistic, trees uprooted, cars flooded out and abandoned,
along with empty houses and a minimum amount of people. I can’t
describe it, you really have to see it for yourself, in certain areas you
can’t even see the sidewalks or the streets, you can only see cracked
dried mud, nothing is green everything is dingy and brown.

I do know that a number of New Orleans residents have relocated
and decided to never go back, and a lot of residents can’t wait to
return home to the city. I myself have no intentions of returning,

I would like the city to get back to normal, so that I can visit my
friends and family who will remain residents of that great eclectic
city. Itis a beautiful place, funky, charming, diverse, full of culture,
fun loving, artistic, it is “the Big Easy.”
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Getting them in touch and keeping in touch with the Institute.

URSI Roster Update

Help us update our URSIRoster and mailing list by completing the following information and returning it to: Rita McEvoy, Urban
& Regional Studies Institute, Minnesota State University, Mankato, 106 Morris Hall, Mankato, MN 56001 or faxit to 507-
3869-6377 or e-mail to rita.mcevoy@mnsu.edu. Thanks.
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CONTRIBUTING TO THE URSI DEVELOPMENT FUND AT THE MINNESOTA STATE FOUNDATION (tax deductible)
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